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PROGRAMMA SVOLTO 
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Classe: IVD 
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n° e titolo modulo 

o unità didattiche/formative 

Argomenti 

e attività svolte 

1.   

Modulo 1 
 Unit 1 

 

-  Waiting staff  requirements, pag. 3 

-  Custom care, pag.5 

-  The world of tipping, pag.6 

 

Unit 2 

 

- Restaurant staff duties,pag.11-12  

- Staff position, pag 13-15 

- Staff uniforms, pag.17 
 

Unit 3 

 

- Bar waiting staff duties, pag. 20 

- Cicerones…, pag. 21 

- Beer tasting, pag.22 

 

 Unit 4 

 

 Safety rules…. 

 Haccp, pag. 27-28 

 How to deal with drunk customers, pag. 29 
 

 

Unit 5 

 

- Education and training, pag. 31 

-  History: the British Empire and Indian cuisine in the UK, 

pag. 42 

 



2 

2 

 

2.  Modulo 2 Unit 4 

 

- Cooking methods and cooking actions, pag. 67-68 
 

Unit 5 

 

- Food and wine matching, pag. 72 

- Wine tasting steps and glossary, pag. 74 

 

 

3.   

Modulo 3 

 
 

 

Unit 1 

 

- Restaurant equipment, pag. 87-90 
 

4.  Modulo 4  

 

Unit 1 

 

- Booking, pag. 127 

- Booking conversations guidelines, pag. 132 

 

Unit 2 

 

- Taking care of guests, pag. 137 

- How to explain a dish: guidelines, pag. 139 

 

Unit 3 

 

- Service techniques, pag. 142-143 

- Clearing the table, pag. 145 

- Explaining a dish, pag. 146 

 

 

Unit 5 

 

- Ordering desserts, pag. 154-155 

- Dessert vocabulary, pag. 158-159 

 

5.  Modulo 5 

 

 

Unit 1 

 

- Types of bars, pag. 169 

- English bars, pag. 170 
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Unit 2 

 

- Cider, pag. 180 

- Pubs in British life, pag. 192 

- Locals, pag. 193 

- My goodness: my Guinness!, pag. 195 

 

6.   

 

 

 

 

7.    

8.   

 

 

 

 

 

9.    

10.   

 
 

 

11.    

12.    

 

 
Piombino, 6 giugno 2018  Firma nsegnante 
   

  

 
   

   

 
 


